Error Code 4101: Failed to Create File

This article applies to: AOMEI Backupper v1.6 and higher versions.

Introduction:

You may receive this error code when you make a full/incremental/differential backup to a physic disk or NAS/Share(network drive).

 “ Backup is initializing...

  Backing up the information of storage device...

  The volume 0(C :) is backing up.

  Backing up data...

  Information Code: 4101

  Failed to create file. ”
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Solution1:

Firstly, please check the following items:

You have sufficient permission to read/write to the destination location.

You have enough space on the destination location to accept the image file.

3. If you are trying to make a full/incremental/differential backup based on a backup task that already exist, please make sure that backup task is valid. You may run Check Image in the Advanced menu to check whether it is valid or not. If it is invalid, you need to reload the task.

Solution2:

If you failed to back up to NAS/Share(network drive), there is one more possible solution you can follow.

Map the NAS/Share(network drive) as a local drive in Windows

You can refer to the screen shot below to map your network folder.
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After mapping the folder successfully, then you can back up to the directory of the network folder just like backing up to a local location.
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If all the items have checked without problems, and the solution doesn’t work also. Please send the entire log folder under Backupper’s installation directory to AOMEI Support Team. 

